
Policy Record

A certificate of currency can be 

generated from a client’s Policy 

Record.

To navigate to a Policy Record:

1  Select Search from the TAC 
home dashboard. 
 
OR 
 
Select Search My Clients and 
Business from the left-hand 
panel. 

2  Enter your search criteria in the 
search box at the top of the 
page.  
 
Client records can be searched 
by:

• Name

• Date of birth

• Quote reference

• Policy number 
 

3  Select the magnifying glass 
icon or press return to generate 
search results. 

4  Optional: Select the plus (+) icon 
to apply filters to the search 
results, unless searching by 
policy number.

Certificate of 
Currency

How to generate and 
download a certificate of 

currency in TAC.
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5  Identify a client record from the 
search results.  
 
Select the plus (+) icon to the 
right-hand side of their name to 
expand the record overview.

6  From the expanded overview of 
the client record, select View 
Policy to open a policy in a new 
window.  
 
See 6 A. 
 
OR 
 
Select the client’s first name or 
last name to open their record 
in a new window.  
 
See 6 B.

7  Under the Insurance Overview 
heading, select View Policy 
Details to open the policy 
record in a new window.  
 
See 6 A. 

8  Return to the previous screen 
using the breadcrumbs menu in 
the left-hand navigation panel.
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View and print

To view and print a certificate of 

currency from a Policy Record:

1  Select View Certificate of 
Currency from the list of 
options on the right-hand side 
of the Policy Record. 
 

2  The certificate of currency will 
open in a new browser window 
as per image.

3  To print, select the printer icon 
in the top-right corner.
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For more information, please contact us on the details below: 
TAL and Asteron - 1300 286 937 (Monday to Friday 8am - 7pm AEST) 

BT Life - 1300 553 764 (Monday to Friday 8am - 6:30pm AEST)

adviser.tal.com.au
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