TAL ADVISER CENTRE: TECH GUIDE

Real-time

alteration quotes

When you want to compare options for your clients

or make changes to their Accelerated Protection cover,
we want you to be able to respond quickly with real-time

policy alteration quotes on the TAC.

For TAL Accelerated Protection
policies, you can now instantly
generate an alteration quote for:

ADVISER
CENTRE

Decreasing sum insured
Reversing/declining indexation
Changing payment frequency

Changing waiting and benefit
periods

Changing smoker status
Changing Income Protection
benefit from Agreed Value to
Indemnity

Decreasing suminsured on
options such as the Retirement
Protection Option and Disability
Plus Option

Cancelling whole benefits or
removing benefit options.

Q search

Quote Reference

Your Policy: ‘Commencement Date
¢ messr quote

Associated Policy Policy ownership Life Insured o
T Next Anniversary Date 13/03/2024
[] Reverse indexation
REQUEST MANUAL QUOTE
current
Total Premium 5188.65 Monthly
ADD NEW LIFE INSURED
Edit details
Criticalllness
Sum Insured Inflation Protection
107300 Benefit

Reverse Indexation
STERRES _-

Commissions & Loadings:

Discounts:

Policy Owner l l

state IWC <

Quoted

Total Premium* $188.65 m

*Includes Stamp Duty ~ (if applicable)

REMOVE

Commencement Date: 13/02/2022
REMOVE

Benefit Settings  Benefit Options

Level of Cover
premier

() standard

Other Resources

Watch the how-to video

More to come

This new functionality

was inspired by your

feedback and it’s just

the start of our digital

investment for 2024.

We'll be launching more

features throughout

the year, so you can:

+ Increase sum insured

- Save your alteration
qguotes and come back
to them later

« Create premium
projections.


https://vimeo.com/948148696/f00746f423?share=copy

Here’'s how to create TAL / o [ smmnen |
an alteration quote

New Quote

576 74 71 31 1

Proposals. Renewals e Telednterviews. Ready o Inforce

Proposal Requirements Summary

record using the [A—r— S
Search or selecting e ——— TALAdviser

Service Centre

Search My Clients Y
and Businessin the ety Clens sncfusiess
left-hand navigation.

% 1300286 937

March 14, 2024

Asteron Life Adviser
Service Centre
% 1800031050

e
Product and Marketing Hub

From the client —

record or search results, TAL News

select View Policy. Clims Hep 5

TAC Help Better value
Q for more

Australians

Download our guide

to Searching the TAC if
you need a hand using
the search functionality.

Tools and Calculators

Introducing our
new Accelerated

Settings G

TAL / & Q searcH

Select Request Existing
Business Quote.

Accelerated Protection

Policy Origin Payment Detallz

The quote alteration
page willopenina
new window, with
your client’s details
and policy information
already pre-populated.

Policy status

Policy Owner Pollcy Excluslons and Loadings

Payment Frequency

Requirementz, Notes and Documentz
Instalment Premium

Annual Premium View Correspondence

Policy Fee

Next Bill Date

Search Adminlstration Forms
Policy Owner Address

Request Existing Buziness Quote
Policy Owner Telephone

Adviser name

Each cover typeis listed
in a separate sections.

View Certificate of Currency

Notity s laim |
Adviser number ‘

Payment method I

View Policy Summary

Dynamic benefits
options will be
presented, meaning TAL / g Q seancn

you'llonly see the PRm—
options available for

the specific policy your p—— [S— r— U] poteyouner ‘

Your Policy: Commencement Date

client holds. Each can e ey st ovore e
be adjusted, using the

dropdowns, checkboxes
or input fields. Tottpremiumt - s12055 iy Tottpremium 516565 [vonny |

[] Reverse ndesation

current Quoted

ADD NEW LIFE INSURED *Includes Stamp Duty  (if applicable)

Each adjustment will
update your client’s

premium details for it derails
real-time comparison. p— v —
Any Superlinked policy/ o | s S e

ies your client has will be [ Reverse ndesaton ®) premer

listed under ‘Associated oo [ESpEE——

Policies’ and you can Commissions & Loadings:

click on these to load o

anew quote form.

Please make sure to
finalise and download
the quote you've
been working on first,
otherwise you'll need
to go back and redo
the quote.

Note: the Associated
Policy panel won't
display policies your
client may have taken
out atadifferent time.


https://adviser.tal.com.au/-/media/tal/files/product-and-marketing-hub/working-with-tal/tac-qrgs-and-factsheets/1-qrg-search.pdf

Instant feedback is
provided in message
banners at the top
of the screen.

Orange messages are
things you need to be
aware of, like associated
policies that need to

be adjusted. Premiums
will still calculate and
you can continue your
alteration quote.

Red messages appear
if an adjustmentisn’t
available within the
parameters you've
selected. These will
pause the premium
calculations until
they’re resolved.

Use the Reset Quote
button to clear the
changes you've made
and start again at
any time.

Quotes for transactions
that are currently
unavailable can still

be requested via the
existing Request Manual
Quote formin TAC.

Once you've updated
your client’s quote,
click Download Quote
to download a PDF
comparison, ready for
your client to review
and sign.

Is your client’s policy
coming up for renewal?

Any quotes generated
within 30 days of a client’s
upcoming policy anniversary
willautomatically display
premium and policy

details effective from

the anniversary date.

ife11P) [R7811]

WARNING: L

WARNING:Li

Policy Search

DoWNLOAD quoTE

Include Adviser Details

TAL / evee’

Ccommissions & Loadings:

Discounts:
current Quoted
Premium 595590 Yearly. Premium 5955.90 Yearly.

Associated Policy

Income Protection

Commencement Date:

[ Reverse ndexation O enhance [ supercontribution

O Foaus
EErETrTT . .

Super Contribution Amount

Occupation Class
8 v

‘Waiting Period
Bweeks v

Benefit period

Toagees

TAL

Accelerated Protection
Quote lllustration

ReferenceNumber
Policy Number
Uifelnsured
Quotepate

Next Anniversary Date
AdviserName

Adviser Number

LIFE INSURED DETAILS

MOIRA ROSE

Dateofairth

oy
Occupation Class

(including any changes) einfermyou
arerisksyou

Female Female zessagain,and

New Nsw

Nonsmoker Nonsmoker sruntityour new

o o 1thenew policy.

an an woptionsto
theoptionsthat

POLICY PREMIUM SUMMARY

Policy owner

rovementshave
Base Premium $369732 $2,079.00 o,
Stamp Duty $160.93 8316 Yecokietyoucan
Policy Fee. 000 $0.00
Policy TotalPremium 385825 5216216
Payment Frequency Yearly Yearly
nsideringyour
“opriateness for
‘SUMMARY FORMOIRA ROSE
cad the Product
Sumnsured $1000,00000 $750,000.00 alicy,including
neproduct
PremiumType Stepped Stepped haproduct
Inflation Protection Benefit Yes Yes orthaproduct
StampDuty 000 $0.00
Policy Fee. $000 3000 I
Benefit TotalPremium 538522 32296
Payment Frequency Yearly Yearly

indregister using

ACCELERATED PROTECTION pageof.
yorisavailable

Policy Owner Authorisation

AL

Policy Owner1signature [ ] ose [ ]
Poliey Owner 2Signature. [ ] ome [ ]




What products can | create
an alteration quote for?

At the moment, you can generate
an alteration quote for TAL
Accelerated Protection policies
issued before 8 September 2023.

Can | save and retrieve
a quote?

Not at the moment, so you'll need
to save a copy of the quote to your
computer. We're working on a save
and retrieve feature to include
down the track.

What do | need to know
if my client’s policy is coming
to an anniversary?

Around a policy anniversary,

sum insured details might not

be updated in alteration quotes,
even if your client has received their
anniversary notice. That's because
notices are sent 45 days before

the anniversary and TAC details
updated about 30 days beforehand.

Double check that the sum insured
displayed in your alteration quote
matches the anniversary notice.
And if not, please try again closer
to the anniversary date.

Why am | seeing error
messages when I'm trying
to quote for a changein
payment frequency?

To ensure alteration quotes are
accurate and relevant, you can
quote for a change in payment
frequency 30 days before and 30
days after the policy anniversary.
If you need to quote a change of
payment frequency outside of
this timeframe, please contact us.

Dol also need to submita
quote if my customer has a
linked or Superlinked policy?

Yes: if your client has a linked or
Superlinked policy, a quote must
be created and submitted for that
too. Those polices can be found
under ‘Associated policies’in the
left-hand navigation.

Please ensure that you quote
all linked/Superlinked policies
and provide all the quote
illustrations when submitting
your alteration request.

Here are some things to keep

in mind when you're quoting

Superlinked policies:

+ The suminsured on both
Superlinked TPD or Superlinked
IP benefits must be the same

+ The waiting and benefit periods

on both Superlinked IP benefits
must be the same.

For more information, please contact us:

TAL and Asteron Life: 1300 286 937 (Monday to Friday 8am - 7pm AEST)
BT Life: 1300 553 764 (Monday to Friday 8am - 6:30pm AEST)

adviser.tal.com.au

Important Informati

AL Services Limited - March 2024

This information has been prepared for use by licensed advisers in their professional capacity only
andis notintended to be used by clients to make a decision. Any financial product advice is general
in nature only and does not take into account any person’s objectives, financial situation or needs.

Use of the TAL Adviser Centre website constitutes acceptance by you of the terms and conditions

of use which can be found at adviser.tal.com.au/terms-and-conditions

TAL Life Limited ABN 70 050 109 450 AFSL 237 848 is a Dai-ichi Life Group Company

Dolneedtogeta
signature from my client?
Yes, your client needs to sign
the quote PDF if they’'d like to
proceed, with the exception

of reversing indexation, which
doesn’t need signature.

For certain transactions, such
as a change in smoker status,
your client will also need to
complete the necessary forms.

Will you accept
electronic signatures?
Yes, we accept quotes signed
electronically with DocuSign
or AdobeSign, Signiflow and

Annature, provided you submit
a copy of the audit log/trail.

Can |l obtain a quote to
change policy ownership?

Not at this stage.

What happens if | make

a mistake on the quote?

Use the ‘Reset quote’ buttonin the
left-hand navigation to clear all your

changes or edit just the particular
field that contains the mistake.

Can | get a quote for
an out-of force policy?

Not through alteration quotes,
which are just for in-force policies.



http://adviser.tal.com.au
http://adviser.tal.com.au/terms-and-conditions

