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available courses
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View course materials
and launch the course

Q You can view and download
course materials before
starting by using the left-
hand navigation or clicking
‘View Details’

@ To get back to the course
video and test, click the
course namein the left-
hand navigation

@ Click ‘Launch’ to watch
the course video

Once the video’s finished,
click ‘Mark as Complete’.
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Complete the test

@ You'll be redirected to the
course page. Click ‘Launch
Test’ to complete the
course assessment and
earn your CPD points.
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Download your

course certificate S
Adapting Your Business to Provide Options *
Once you've successfully taken 0% Outstanding Service Virtually On-Demand @

the course test, you can access
your course certificate:

Adapting Your Business to
Provide Outstanding

@ Select the ‘Options’
menu, then click ‘View

Service Virtually On-

Demand
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page, you can rate the course . )
Training completion

Q And download a PDF of
your course certificate.

fhat’s next?

@ Rate this training

View my certificate

If you need a hand, contact the Risk Academy team on 1800 748 682 or via email at riskacademy@tal.com.au
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