This Quick Reference
Guide outlines the
features available on
the TAC Dashboard

Using the
Dashboard

TAL ADVISER CENTRE
QUICK REFERENCE GUIDE

Exploring the Dashboard A
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The Dashboard is what you'll see e

2

when you first login to the TAC. e

It provides a snapshot of your
business, including:

‘Search My Cllents and Business.
‘Search Forms and Documents.
Reporting

Product and Marketing Hub

Business metrics, which sk pcademy
are also pre-defined search L News
categories. Clicking one of Skt
these will take you to the i
relevant records

Settings

Left-hand navigation,
which lets you navigate
to various TAC pages

Activity, which displays
actionable items or updates
for your client accounts

My Business, which provides
reports onyourin-force
business segments. Clicking
the segments will display the
values associated with the
various covers and benefits

Search, which opens the
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Ready o force

Grow
your way

Leading
education for
forward thinkers

News Articles

Nows

VIEW NEWS

Frequently Used
Documents
Advisor Guide

Applcation Form
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Payment Advice Form
Medical Evidence Authoriy

site-wide search functionality

Account settings, where you
can update your access, users,
password and product settings

Campaigns, news and
notifications, where we’'ll keep
you up-to-date on news and
events from TAL and around
theindustry

Frequently Used Documents,
giving you quick access to
things you use most.
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Using the Activity Feed

The Activity Feed displays items

that need you attention, such

as outstanding requirements,
application status or tele-interviews.

The Feed includes three tabs -
Actionable items, Updates,
and Show all - which list:

- Actionable items: applications
with new or outstanding
requirements, or policies
ready to be placed in-force

- Updates: tele-interview
or application status, an
underwriting decision on
a policy, pre-assessment
outcomes and rollover
requests

Clicking an item will display
therelevantinformation.

Actionable Items

August 30, 2018

Updates

Activity

Show All

Anew requirement has been raised for application Q2001234 belonging to John Smith

Anew requirement has been raised for application Q2001234 belonging to John Smith

Anew requirement has been raised for application Q2001234 belonging to Jane Smith

Anew requirement has been raised for application Q2004567 belonging to Brad Smith

Anew requirement has been raised for application Q2004321 belonging to Jeremy Smith

Anew requirement has been raised for application Q2004321 belonging to Jeremy Smith

Anew requirement has been raised for application Q2004321 belonging to John Smith

Using the left-hand navigation
a Return to the Dashboard

° Create quotes for new
or existing clients and
access clientrecords

Notify TAL of an impending
claim and initiate the claims
process

Search for clients, policies,
quotes and applications

Open the search page,
where you can also order
forms and documents

Access your reports
and business insights
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Accessideas, insights and
resources to helpyouruna
sustainable advice business

Explore continuous education
and learning options

Stay up-to-date with
TAL and industry news

Access information about
our claims process, standards
and case studies

Access tools like our BMI
calculator, the TAL Reality
Checker, PMAR tracking and
investment resources

Manage your TAC settings,
including product defaults
or settings, data feed and
password.

New Quote

Notify Claims

Search My Clients and Business

Search Forms and Documents

Reporting

Product and Marketing Hub

Risk Academy

TAL News

Claims Help

Tools and Calculators

Settings

If you need a hand, contact us on 1300 286 937 or via email at acceleratedservice@tal.com.au

Important Information

Use of the TAL Adviser Centre website constitutesacceptance by youof thetermsand conditions
of use which can be found at adviser.tal.com.au/terms-and-conditions
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