This Quick Reference Guide

o o
Appllcatlons outlines how to convert
° a quote to an application
I n TAC and how to download

applicationsin TAC.
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Applying for cover

Start your application

° After the quote has been
created or resumed, click
‘Apply’ to begin the application.

Note: If the Apply buttonisn’'t
enabled, check that you've
entered all the required
information for the quote.
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Using the left-hand navigation

The left-hand navigation shows
the current state of an application
and lets you to quickly move to
different sections that don’t
require any prerequisite
information, including:

- Duty of Disclosure

+ Applicant/s Details (including
personal, occupation and income
details, insurance history, tele-
interview status, health
and lifestyle details, and
additionalinformation)

+ Assessment Summary
- Policy Owner Details

- Finalise Application.

The following legend highlights
the status of each section:

() Readytocomplete
Section complete

. Further information required.

o Changes in the quote may
mean information needs to be
re-entered in the application

e The Applicant/s Details and
Finalise Application sections
have subsections that also
need to be completed. The
number of sections to be
complete are shown to the
left of the section name

e When navigating the
application, you canjump
between sections by
clicking the section name

° Any section or subsection
that's greyed out can’t be
completed until the previous
section or subsection has
been completed in full

e Additional applicants
will display under the first
Applicant/s Details section

e The Finalise Application
section is where you
can choose your Policy
Commencement option,
set your Commission adviser
and elect to agree to
electronic signature

o The Submit Application
button will activate once
all the sections have been

completed and the Application

Summary reviewed

Back to Quote

Duty of Disclosure

daisy meadows

trevor medows

Allan Medows

Personal Details

Occupation Details

Income Details

Insurance History

Teleinterview Service

Health And Lifestyle

SUBMIT APPLICATION
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Personal Details section

0 Personalrecords will be
populated from the quote
record. Amend and complete
the fields as needed. All fields
are mandatory, unless they
include the word ‘optional’
in the field title

0 Pre-assessments can be
linked in this section. Click
‘Link Pre-assessment’ and
add the reference number/s
provided by TAL

e When typing in an address,
a dropdown list of matching
addresses will appear. If
the address you're entering
doesn't appear, you can
enter it manually

o Once the page is complete,
click ‘Save and continue’ to
move on.

Personal Details

Title: Sex:
(® Female QO male

Ms v

First Name:

o~
Middle Name (Optional):
Last Name:
Meadows
Previous Last Name (Optional):
If the Iife inzured has been pre-assessed for this application and a Pre-assessment reference

number provided, please enter below
q Link Pre-assessment

Residential Address

Country

Australia v

ddress.
Level 9 357-353 George Street, SYDNEY NSW 2000
Can'tfind your address? Click here to enter it manually

‘ REMOVE SEPARATE MAILING ADDRESS

Date of Birth:

Contact Number 1

0411111111

Contact Number 2 (Optional)

Email Address
Daisy@dot.com
Confirm Email Address

Daisy@dot.com

Mailing Address
Country

Australia v

Address
Level 9 357-363 George Sireet, SYDNEY NSW 2000
Can't find your address? Click here to enter it manually

Policy Owner
Details section

In this section, you can:

0 Move between policies
by clicking on the tabs

e Change the policy
ownership if required

e In the Payment Details
section, you can:

Copy payment details
from the other policies
in the application

Change the policy’s
payment frequency

Select the payment method.

Enter the payment details.

Policy Owner Details

o daisy meadows | ' TAL Super '

Policy 2

Ownar: Marcer Suparannuation
(Australia) Limited

ABN: 79004717533

AFSL 235906

Address 727 Collins Street,

VIC 3008

Phone Number: 1300 209 088

Eligibility To Contribute

| confirm | am aged less than 65.

The trustee may any type of for a member aged less
than 65 and is not requirad to test whether the member is in gainful
employment before accepting the contribution.

Contribution Type

Rollover

Ownership: TAL Super v

Payment Details

Payment Amount $97.78

Copy from daisy meadows

Payment Frequency

Monthly v

Payment Method

Rollover v

Enter cither your Superfund name, ABN or USI tofind a
matching complying superfund

Name of Superannuation Fund

Transferring Fund ABN

Transferring Fund USI

Member Account Number
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Policy Owner
Details section
Continued

o For TAL Super policies, you
need to confirm that your
clientis eligible to contribute

e The payment options that
display are dependent on
the Contribution Type
selected, including:

‘Rollover’ will display the
super fund details to be
completed (as shown)

‘Employer’ will display
SuperStream as a
payment method option

‘Member’ will display the
option for the client to
claim their premiums

as a tax deduction

e Nominate beneficiaries,
including binding and non-
binding for TAL Super policies

° Once the pageis complete,
click ‘Continue’ to move on.

Policy Owner Details

daisy meadows ! TAL Super

BoNcy 2 Ownership: TAL Super v
Owner: Mercer Superannuation

(Australia) Limited Payment Details Coptfitws e saxioys o
ABN: 79004717533 Py ToNDARIAIRT $97.78
AFSL 235908 Payment Frequency
Address 727 Collins Streat, Monthly v

VviC 3008

Payment Method

Phone Number- 1300 209 088

Rollover v

Enter either your Superfund name, ABN or US1 fo find a
matching complying superfund

Eligibility To Contribute

I confirm | am aged less than E5.
Name of Superannuation Fund

The trustee may accept any type of contribution for a member aged less
than 65 and is not required to test whather the member is in gainful

employment before accepting the contribution.
i e Transferring Fund ABN
Contribution Type

Rollover v
Transferring Fund USI

Member Account Number

Would you like to nominate a beneficiary?

Yes No

EE

Finalise Application section

This section will become active
once the previous sections are
complete, and is where you can
choose your commencement
and commission options.

a Policy commencement
includes three options:

TAL will place the policy
in force when it's ready

You'll be notified when
the policy is ready for you
to placein force

Select a preferred risk
commencement date

6 Commissions will populate
by default from those in
the quote. You can split
commissions here and:

- Add additional advisers
to the application

« Enter the commission
percentage each adviser
will receive for New Business
and Servicing commissions

a The ‘Policy Declaration &
Authority’ sectionis where you
can agree or disagree to the
electronic signature process.

Finalise Application

Policy Commencement
Please select one of the following to choose when this application's policy(ies) start:
® 1 want TAL to place this applcation inforce & soon as possible.

O 1 want to put this applisation inforse myself. You can control the risk commencement date. Click here to learn how.

© 1 want t enter a peferred sk commencement date

Commissions

Do you want to split commissions across advisers?

Yes No

Main Adviser

Main commission New Business (%): Servicing (%):
adviser:
100% 100%
12345 v
Adviser 2 | DELETE ‘
Commission adviser: New Business (%): Servicing (%):
% %

Policy Declaration and Authority

Electronic Signature Authority for Company Life Pty Ltd 12345

You confirm that o ication for lfa i cliant (boing the i (wharathay
+ isin your immaciata vic jidady ons on how to completa the Palicy e g for tha i contract; or
«  hasissued youinstructions by telaphona on how to complete the Policy i ority and to apply for the life i or
issued you with writ Policy i€ to apply for i and these
instructions on your file.
O lagree O 14disagree
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Application e " TS
Submission section Application Submission Instructions

Duty of Disclosure

In this final section, you need sy Medons o -
to confirm the following: P—— '

. Concurrent Group Application Request

Are you also applying for additional group cover with TAL?

Occupation Details

0 Disclose if thisis a Concurrent

Income Details ol &
Group Application Request o 2
Insurance History
o Review and download an et b o] ) o
Application Summary PDF MR g enveripian s ey
The ‘Submit Application’ Adcitona infommason :E::';" & o I e
button won't become active Atseomml tmmery Aopication Summary POF
until the ‘Application Summary L
PDF' link is clicked Finatise Application

Tele-interview

Commencement & TALwil :
Commissions Once mad i il ie i e

Note: if you select ‘I disagree’
for electronic signature
authority, the ‘Declaration

& Authority’ section will
appear, where you need to:

Policy Declaration & Authority

SUBMIT APPLICATION

Download a PDF of the
declaration and authority
form for applicant/s to sign

Upload the signed PDF by
giving it a description, then
dragging and dropping the
file or browsing to upload.
Click ‘OK’ when you're done

e Submit the application once
it’'s complete by clicking
‘Submit Application’in the
left navigation bar. If the
buttonisinactive, double-
check you've downloaded
the Application Summary PDF.

How to download an
applicationin TAC

" To locate the client record
' TAL /230 0

select Search from the TAC

home dashboard 50 770 124 5 3
New Quote
Proposals Renewals Overdue Telednterviews Readytolnforce
OR Proposal Requirements: Summary
Notify Claims
Select Search My Clients and Bl
Business from the left_hand Commission Statements Updates Show All
i i BPP
navigation.
January 7, 2025
Search My Clients and Business 1
R B g Anew requirement has been rased or aplcation belonging to ¢ ®
Product and Marketing Hub > 45P Anew requirement has been raised for application belonging to [0}
Tech Hub
Requirements have been raisec for application (s belonging to s s s [0} READ MORE
Risk Academy -
TAL News 7P Anew requirement has been raised for application | s belonging to i [0)
Claims Help .
Anew requirement has been raised for application | s belonging fo s 0]
TAC Help
Anew requirement has been raised for application s belonging fo i s [0}
Tools and Calculators -
Settings. January 2, 2025
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How to download an
applicationin TAC
Continued

Enter your search criteriain
the search box at the top of
the page.

Client records can be searched
by:

- Name

- Date of birth

- Quotereference

- Policy number

Select the magnifying
glassicon or pressreturn to
generate search results.

Expand the client record by
selecting the plus (+) icon

Click on View Application

Download application

Type to search: 6

Daisy Meadows| Q
Hint: To perform a date of birth search , please only use the format DD/MM/YYYY. To perform an exact match search on a client name, please use quotation marks. “John Smith”

Showing 1 - 8 of 8 for "Daisy Meadows™

Clients @ Forms & Documents News
First Name Last Name Date of Birth
Daisy Meadows

o

Type to search:

Daisy Meadows
Hint: To perform a date of birth search , please only use the format DD/MM/YYYY. To perform an exact match search on a client name, please use quotation marks. "John Smith”

Showing 1 - 8 of 8 for "Daisy Meadows"

Clients @) Forms & Documents News
Filter:  All - Active Al X +
First Name Last Name Date of Birth
Daisy Meadows —
Product Origin Reference # Details Premium
El Accelerated Protection - Submitted $438 .48 Yearly View
Application
.
Accelerated Protection| = = =
Applaton Bt Suomend [P ————
Arnual Premeam L AFd L]
Werwe Applcanion Fropoal 1
Ak var Hara
R Mumer

Agpleaten Surmiry ik il
Agplemon Summary Sanaws
Appleatah Sy T

Cucnm IBastrpmce

o OF

How to download an
application from the
Proposals tab in TAC

Select Proposals in the
top navigation in TAC

Select the client’'s name
you wish to view the
application for

TAL / cavvee

Q_ seArcH
50 770 124 5 3

Proposals Renewals Overdue

New Quote

Tele-nterviews Ready to Inforce

Proposal Requirements Summary

Type to search:

Hint: To perform a date of birth search , please only use the format DD/MM/YYYY. To perform an exact match search on a client name, please use quotation marks. "John Smith”

Showing 1- 15 of 48

Clients (48) Forms & Documents News

Filter:  Policy - Proposal XAl X

REMOVE FILTERS =+

First Name Last Name Date of Birth

Daisy e Meadows > - +
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How to download an
application from the
Proposals tab in TAC
Continued

Scrolldown to the bottom
of the page and select
View Application

o Download application

DAISY MEADOWS

DOB: Docupation | Dccupation Riating:
Gender: Guoted Anmual Income:
$120.000

Insurance Overview

Accelerated Protection

Py Origin TAL

Polisty frumber: Primium: $564336 g4
Status: Proposal
Policy ownar.

L IPdorance §1.250.000 00
Total and Pemmanent Disabilty Insusanos $82:3,000.00

Applications in progress

TAL Accelerated Protection

Application Stabus Premium
Swtrilted Aanusl Prismaan
1291200

Advitar

Totm anns premse: $712,912.60

Accelerated Protection

Pusliey Origin: TAL

Policy rasber: Presin: $4.269.24 p.a
Status: Proposal
Paticy owner

Crivcl It bt §150.000 00

v Appication e

Accelerated Protection| = W %

Rpplcatan Hatee Svomaed
Arnual Premeam tFL L]
Bhrar Hama

Achrinar Mumieer

Agpleaton Surrrary Ltk iued

Agplemen oy Samend

Appleansn Surreary NTal o

Cacem Ihaserasen

Wietem Rpplesat o Proguans |

Werw Applcation Propocel 1

If you need a hand, contact us on 1300 286 937 or via email at accelerateservice@tal.com.au

adviser.tal.com.au

Important Information: © TAL Services Limited - January 2025

This information has been prepared for use by licensed advisers in their professional capacity only
andis notintended to be used by clients to make a decision. Any financial product advice is generalin
nature and does not take into account any person’s objectives, financial situation or needs.

Use of the TAL Adviser Centre website constitutes acceptance by you of the terms and conditions

of use which can be found at adviser.tal.com.au/terms-and-conditions

TAL Life Limited | ABN 70 050109450 | AFSL 237848

TALR8175/0125
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