
Total and 
Permanent 
Disability 
insurance

Our Total and Permanent Disability (TPD) Insurance gives you and your clients control  
over their cover, so it best suits their circumstances and the potential impact of disability.  
We have built in a range of definitions that can be tailored to your clients’ needs, and  
there’s flexibility in how our TPD cover can work with your clients as their lives change.

A range of definitions to suit your clients’ needs

Disability affects everyone differently, which is why  
our TPD cover includes a range of disability definitions 
which you can choose from to suit your client:

subject to eligibility each time  with eligibility assessed 
using an any occupation-based definition1. And for very 
serious disabilities when the Activities of Daily Living 
definition is met, a single lump sum is paid.

For all other conditions, your client’s TPD cover remains 
the same - claims are assessed under their chosen TPD 
definition and paid as a lump sum. 

It acknowledges that, with the right support, your client’s 
health may improve and with treatment and time, they 
might return to work as well.

The security of traditional TPD. More affordable 
premiums. And targeted support when  
tomorrow’s uncertain.

Superlink TPD: affordable comprehensive cover

Superlink TPD allows the Any Occupation component 
to be held inside super (meaning premiums are tax 
deductible, however benefit payments may be subject  
to tax) and the Own Occupation component outside 
super, offering a cost and tax-effective approach.

That means that, if your client needs to claim, they’ll  
be assessed under the Any Occupation definition first.  
If that definition is satisfied, the lump sum will be paid  
to the Trustee. 

If the Any Occupation definition isn’t satisfied, your client 
can be assessed under the Own Occupation definition 
and, if it’s approved, receive the lump sum directly. 

Any claim payments for insurance held through 
superannuation must also meet the Superannuation 
Industry Supervision Regulations (SIS) requirements. 

Flexibility based on your client’s situation

Our Own and Any Occupation definitions feature multiple 
tiers to create the best possible outcome: your client only 
needs to satisfy one tier to qualify for a TPD payment.

They’ll be eligible for assessment against the Own  
and Any tiers within their chosen definition after  
three months off work. And if their illness or injury  
is severe (e.g. blindness), they may not have to be  
off work for three months. 

TPD Support Option

For conditions like mental health, fatigue and functional 
illnesses, the journey can be unpredictable.

Available as an option that can be selected within a TPD 
product, TSO offers partial payments (20% of the sum 
insured) for TSO conditions, made at 12-months intervals, 
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Built-in Future Insurability Benefit

To adapt to your clients when things change,  
TAL’s TPD insurance includes a built-in Guaranteed  
Future Insurability Benefit3, offering cover increases  
of up to $200,000 without underwriting for a major  
life event.

Life events include things like marriage, childbirth,  
taking out a mortgage and many more. 

Making a real difference when it matters most

Our claims approach is all about getting things done  
as quickly and simply as possible, with personal,  
insightful support at every stage. 

Our claims team are specialists in what they do and 
dedicated to working closely with you and your clients 
when you need us most. And we appoint a dedicated  
case manager to every claim, who’ll take the time to  
get to know your client and their particular needs.

Health Sense discount

Supporting the long-term health of all Australians,  
Health Sense rewards clients whose BMI is between  
19.0 and 28.0, with a discount on their lump sum 
premiums for the life of their policy:

For smokers, the maximum discount available in each case is reduced by 2.5%

BMI: 19.0–28.0

discount with
1 or 2 benefits

For smokers: 5% 

7.5%
discount with

3 benefits
For smokers: 10% 

12.5%
discount with

4 benefits
For smokers: 12.5% 

15%

Up to $5,000 for financial planning advice

Our built-in Financial Planning BenefitNS is one of the  
most generous of its kind in the market, reimbursing  
your client or their beneficiary up to $5,000 for financial 
advice to help them make the most of their claim 
payment. It’s also an opportunity for you to work with 
them to re-assess and secure their financial future. 

Built-in Child’s Critical Illness Benefit

Accelerated Protection protects your clients, as well  
as their loved ones. Our built-in Child’s Critical IllnessNS 
Benefit provides up to $10,000 without underwriting  
if your client’s child (or children they have in future) 
suffers a specified critical illness event.

BUILT-IN BENEFITS

•	 �TPD Benefit Any, Own or Activities  
of Daily Living definition

•	 Advanced Payment BenefitNS

•	 Inflation Protection Benefit2

•	 Death Benefit (only applicable for                            		
	 Standalone TPD through TAL Super)

•	 Premium Freeze Benefit

•	 Guaranteed Future Insurability Benefit3

•	 Financial Planning BenefitNS

•	 Long Distance Accommodation BenefitNS

•	 Grief Support BenefitNS

•	 Child’s Critical Illness BenefitNS

OPTIONAL BENEFITS

•	 Death Buy-Back Option

•	 Double TPD Option4

•	 Premium Relief Option

•	 Business Insurance OptionNS

•	 TPD Support Option

For more information, contact your TAL sales representative or the Adviser Service Centre  
on 1300 286 937 (Monday to Friday 8am – 7pm AEST) or via email at acceleratedservice@tal.com.au

adviser.tal.com.au

1�This is a general summary only of the TPD Support Option (TSO) and does not represent all outcomes under TSO. Full details are in the 
PDS. Please note this option is not available where your client has a mental health exclusion applied to their policy during underwriting, 
or where the Double TPD option is selected.

2This benefit will cease to be available when the increase will cause the total TPD benefit on the policy to exceed $5 million.
3�You cannot exercise the Guaranteed Future Insurability Benefit if an exclusion or an increase in premiums due to the Life Insured’s 
medical history or pastimes has been applied to the Plan.

4Not available with the TPD Support Option.

NS: This benefit is not available when structured through superannuation

Important Information: This information has been prepared for use by advisers in their professional capacity only and is not intended to 
be used by clients to make a decision. Any financial product advice is general in nature only and does not take into account any person’s 
objectives, financial situation or needs; as such the appropriateness of the advice for any person should be considered having regard 
to those factors. Before making a decision to acquire or continue to hold Accelerated Protection, clients should consider the Product 
Disclosure Statement and Policy Document (PDS) available from www.tal.com.au. The Target Market Determination for Accelerated 
Protection is also available at this web address. This document contains a summary of some of the features of Accelerated Protection 
and is not a substitute for reading the PDS, which contains information about the terms, conditions, limits and exclusions that apply. 
Some features and benefits may not be available depending on the cover selected and individual circumstances. Capitalised terms have 
special meanings set out in the PDS. If there is any inconsistency between this document and the PDS, the PDS prevails. 

This document was prepared by TAL Life Limited and is current at August 2026. This information may be subject to change.  
Copyright 2026 TAL Life Limited. 

Accelerated Protection is issued by TAL Life Limited ABN 70 050 109 450 AFSL 237 848.

Accelerated Protection is issued by TAL Life Limited GPO Box 5380, Sydney NSW 2001 ABN 70 050 109 450 AFSL 237 848.  
TAL Super is a plan within the Retail Division in the Mercer Super Trust ABN 19 905 422 981. Mercer Superannuation (Australia) Limited 
ABN 79 004 717 533 AFSL 235906 is the trustee of TAL Super.
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The discount is automatically applied to your client’s 
policy: no tests or extra forms to complete.

http://adviser.tal.com.au

