Resetting

your password

TAL ADVISER CENTRE
QUICK REFERENCE GUIDE

Reset your password

Toreset your password, click
on ‘Forgot your password’ link

In the new screen, enter your
username. This can be either
your adviser number or the
email address you registered
with your TAC account

Select ‘I'm not a robot’and
complete the CAPTCHA if it
pops up. (This may prompt
you to select all the pictures
of cars, buses etc)

Click ‘Reset Password’

A confirmation will appear to
let you know the request has
been completed successfully.

This Quick Reference
Guide outlines how to
reset your password for
the TAL Adviser Centre
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Login to TAL Adviser Centre

Userip / Email address

What are your goals for
2021?

TAL Risk Academy will help you get there

Forgor your passwora (9]

Password
[ Remember m

Forgot Password

Username *

™
Im not a robot
o RESET PASSWORD

RETURN TO LOGIN

o Thanks - your password change has been submitted. A
confirmation email has been sent to
. . #.. Please check your

inbox.

If you don't see our email, check your spam folder. If you are still having trouble, please contact the TAL Adviser Service Centre on
1300 286 937 (or from overseas +612 9996 8400).

ADVISER CENTRE



Confirm your password
reset request

o Check your inbox for your
request confirmation email
and select the ‘click here’ link

Dear v

° ‘We have received a request to reset the password for your TAL Adviser Gentre account.
To complete this process, please 10 select a new password.

o Create a new password. If you didn't make this request, please ignore this email and your password will remain
Passwords must include a unchanged. If you believe your account security has been compromised,

please immediatety.
minimum of eight characters,

including lower case letter, This is an automated response. Please do not respond to this email.
capital letter,and a number

e Re-type your password

O ciick'saveand Login- Create Password

o SAVE AND LOGIN

Password *

Confirm Password *

If you need a hand, contact us on 1300 286 937 or via email at acceleratedservice@tal.com.au
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