
Existing Business Quotes: 
In-Force

To request a quote for an in-force 
policy:

1  Navigate to a client record using 
the Search function at the top 
of the page. 
 
OR 
 
Select Search My Clients and 
Business from the left-hand 
panel. 
 
See Searching TAC QRG for 
more information. 

2  From the client record, select 
View Policy Details.

BT Life: Quotes Using TAC to request an 
existing business quote. 
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3  Select Request Existing Business 
Quote. 

4  Complete the online form with 
details of the in-force quote 
request, including:

A  Sum Insured / Benefit 
Amount Increase

B  Sum Insured / Benefit 
Amount Decrease

C  Waiting Period Change

D  Benefit Period Change

E  Decline CPI

F  Cancellation of Benefit

G  Change Frequency

5  Use the Additional Notes field to 
include any other comments or 
instructions. 
 
Please note: Do not include any 
Banking, Credit Card, or TFN 
details. 

6  Select Send to submit your 
request.  
 
Please allow up to 3 business 
days for processing.
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Existing Business Quotes: 
Cancel & Replace

To create a cancel & replace quote 

for an in-force policy:

 

1  From the client record, select 
View Policy Details.

2  Select Request Existing Business 
Quote. 

3  Download the BT Manual Quote 
Form by selecting the link at the 
top of the page. 
 
Note:  
 
If the PDF does not download 
automatically, proceed to  
step 4.  
 
Otherwise, proceed to step 5.
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4  If the PDF does not download 
automatically and you 
encounter this error message:

A  Select the Download icon in 
the top-right hand corner 
to save a version to your 
device.

 
 
 
 

5  Complete the form, detailing 
your adviser details, policy 
information, and proposed 
benefit information, and then 
save the form to your local 
drive.

 
 

6  Email the completed form to 
btlifequotes@tal.com.au. 
 
Please allow up to 3 business 
days for processing.

To: btlifequotes@tal.com.au
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For more information, please contact us on the details below: 
TAL and Asteron - 1300 286 937 (Monday to Friday 8am - 7pm AEST) 

BT Life - 1300 553 764 (Monday to Friday 8am - 6:30pm AEST)

adviser.tal.com.au

Important Information:  © TAL Services Limited – 10 July 2023

This information is general in nature only and does not take into account any person’s objectives, financial situation or needs.

Use of the TAL Adviser Centre website constitutes acceptance by you of the terms and conditions of use which can be found at 
adviser.tal.com.au/terms-and-conditions
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